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Design Challenge 
 
Your brief is to design an item that can be personalised by students and staff; it also needs to 
touch someone’s heart. This item would be placed near the pool table in Horizon’s. Currently 
Horizon’s is described as bland, dull and uninviting; we want to change this. Your item should be 
exciting, creative and different. We also need you to consider on how to touch the hearts of the 
target audience.  
 
Background 
 
The Broadstairs campus of Christ Church University has a café called Horizon’s, which according 
to the website is the social hub which plays a big part in a student’s social life. In the evening it 
transforms into a small nightclub/bar, whereas in the daytime it does not boost you in anyway. 
The room is not of a great size but it never seems full. This could be related to the lack of pictures, 
decoration or announcements. Horizons does not seem to be using its full potential, walls are left 
empty and there is no change from week to week. There are TV monitors located on two walls 
but do not seem to be showing anything worthwhile. 



Touching Someone’s Heart 
 
At this moment in time Horizon’s does not touch the hearts of its students and staff.  
We can touch someone’s heart in so many ways, whether it’s an individual or a community. 
People can have different reactions to designs/objects. So we would like you to touch someone’s 
heart by using:  
• Emotion – the feelings of happiness, calmness, surprise. 
• Inspiration 
• Beauty 
• Evoking memories 
• Motivation 
• Curiosity. 
We believe the best way to touch someone’s heart is through provoking emotions so please 
contemplate inspiration, motivation, curiosity and individuality when designing the item. We 
believe this would draw our target audience into Horizon’s and give a more welcoming 
atmosphere. 



Target Audience 
 
The target audience to consider are students and staff, both male and female, and averaging 
between the ages of 18-50. The percentage of students of Canterbury Christ Church University; 
under 18 years old: 0.5%, 18-20 years old: 27.4%, 21-24 years old: 16.4%, 25-29 years old: 10.9%, 
30+ years old: 44.8%. The students are studying a variation of degrees for example, Graphic 
Design, Photography, Early Childhood Studies, Policing and many more. 
 
Considerations 
 
The item needs to be suitable for a work and educational environment and for public use. If 
mention of the name Horizon’s is placed on the item, it will need to be in correlation with 
Horizon’s current logo and branding, please do not redesign this. The item itself can be anything 
and of any size. 



•  Item that can be personalised 
•  Item to be placed by pool table in horizons 
•  Needs to be exciting, creative and different 
•  Needs to touch the hearts of the target audience 
•  The target audience is staff and students that attend Canterbury Christ Church 

University at Broadstairs 
•  Must consider how to inspire, motivate and evoke curiosity in target audience 
•  Suitable for a work and learning environment 
•  Do not re-design branding or logo 







De"nition: 
1. to have marked with one's initials,  
name, or monogram: to personalize 
stationer y.  
2.  to make personal,   as by applying a 
general statement to oneself.   
3.  to ascribe personal  qualities to; 
personify.  
 
 
We needed to understand how to 
personalise something, so we 
brainstormed and did a word cloud 
on this speci"c subject. This was vital 
as this will help our group 
incorporate a way of including the 
community and individual aspect of 
the brief.   
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•  Ergonomics is the study of designing equipment and facilities that "t the human body, its 
movements, and its cognitive abilities.  

•  Proper Ergonomic Design will prevent strain injuries, which can develop over time, thus 
leading to long-term disability. This is an important factor that our group will take into 
consideration when designing our item to ensure ease of interaction & accessibility.   

•  In order for our group to guarantee a safe usage on our product we need to research 
Anthropometrics measurements on humans for; all ages, all heights, all disabilities etc. Only 
then can we discover the average, and begin to design our item according to those results. 

•  On next page is a sketch with added annotations of average measurements in both (cm) and 
in (mm). The (mm) are the measurements in the brackets. The sketch demonstrates the 
average of a wide range of different peoples measurements. 

What is Ergonomics and why do we need to consider it? 





Upon manufacturing the product we will need to consider what materials could be used. As 
Canterbury Christ Church University has a green policy that needs to be adhered to, we have 
researched into environmentally friendly materials. 
  
•  Recycled Cardboard: An inspirational idea is where recycled cardboard has been used as part 

of the "xture and "ttings e.g.. shelves. It is very effective as it is aesthetically pleasing, an idea 
for the future, environmentally friendly, and very strong.  

•  Felt: No longer just the craft stuff of school kids. Felt can come in many forms, from recycled 
wool from PET bottles to made the old fashion “wet felting”. Some types of felt are very soft 
and a great texture, and some are tough enough to use on construction materials such as a 
tar paper - roo"ng felt.  

•  Recycled Paper: Many other companies are getting on the recycled paper bus, including card 
and stationary designers. Recycled paper is more expensive to purchase than standard paper 
averaging from £5 - £10 per pack A4 standard 80 gsm.  

•  Eco Friendly Fabrics: A fabric that would be classed as eco-friendly is often a linen/cotton 
blend which is better than 100% conventional cotton fabric or a synthetic fabric.  Also we 
have to consider what dye or inks are used in printing to ensure it is eco-friendly, non-toxic 
water based inks are best.  

                                   
  
  



As one solution to the brief could be to place an item on the wall. In order to construct our item 
we need to know the size of the wall and know the size of average boards such as; blackboards, 
pin boards, whiteboards etc.  We also need to research what size we would like our item to be so 
that we can make a "nal decision later in the designing process. Below is a table of paper sizes 
that we are going to follow to get a rough vision of the size we want to work with.  

Size  
 

Height & Width  (mm) 
 

Height & Width (inches) 
4A0 
 

2378 x 1682  
 

93.6 x 66.2 
 2A0 

 
1682 x 1189  
 

66.2 x 46.8 
 A0 

 
1189 x 841  
 

46.8 x 33.1 
 A1 

 
841 x 594  
 

33.1 x 23.4 
 A2 

 
594 x 420  
 

23.4 x 16.5 
 A3 

 
420 x 297  
 

16.5 x 11.7 
 A4 

 
297 x 210  
 

11.7 x 8.3 
 A5 

 
210 x 148  
 

8.3 x 5.8 
 A6 

 
148 x 105  
 

5.8 x 4.1 
 A7 

 
105 x 74  
 

4.1 x. 2.9 
 A8 

 
74 x 52  
 

2.9 x 2.0 
 A9 

 
52 x 37  
 

2.0 x 1.5 
 A10 

 
37 x 26  
 

1.5 x 1.0 
 



The University of Kent: The Beagle Restaurant 
A very elegant space which simply uses the piece of 
artwork to become the focal point and this idea could be 
used as a main aspect of inspiration as Horizons it is like 
working on a blank canvas; it is rather dull and our brief is 
to create an artefact which is creative, innovative and 
different which is what the example above represents.   

The University of Kent: The Gulbenkian Theatre Café 
“The atmosphere is relaxed, chatty.”  
“A full venue, but with a deep sense of relaxation 
permeating the room.” 
These quotes have come from an article which was 
discussing about an event that the university was 
holding, but the words which were used to explain  the 
café where the event took place demonstrate that it is 
different and unique. This is useful as it helps us 
understand what can make an atmosphere more 
exciting, eventful and inspirational.   



The University of Kent: The Creative Café 
The create café as explained on the website is a 
place where students can have sweet treats. A 
very colourful area, which re$ects the idea of 
sweet treats and representing ice cream colour 
$avours, very 1980’.s However a very 
modernistic approach the use of lines and 
dynamic shapes explored through the use of 
tables and seating. This is inspiration as within 
Horizons it is generally basic. We are looking at 
an artefact but this example goes to show that 
vivid colours can be successful and attractive 
and a key element to attract people’s attention. 
It represents a  place where people can come 
together who enjoy the sweet treats creating a 
community, but the thought of touching 
people’s hearts is prominent.  
  
  
                                                                                                                                                                                                         



This example of a café explores the use of making a space 
unique and creative using ceiling elements such as light 
"xtures and incorporating prototypes of books to tie into 
the theme of a reading café ( interpreted by the books in 
the far left corner.) This is a really interesting and is 
thinking outside the box as things are normally 
incorporated in a space at eye level – making it more 
noticeable. This is a piece of artwork in itself and adds to 
the effect and outlook of the café making it look very 
modern, slightly dynamic and unique..  

Photos of ACBC Office Interior by Pascal Arquitectos  
This image was found under creative cafes and is good for 
inspiration. This image demonstrates the idea of  a feature 
wall ,which is a space which includes an artefact such as a 
pin board or wallpaper in which people can write upon or to 
create a focal point of the room. The colours are bright and 
vivid however  it may not be suitable for our piece as it does 
not evoke the emotions required. But as inspiration it 
provides us with an example which is visually appealing but 
also demonstrates the use of size and scale.	  



We	  researched	  into	  what	  boards	  
existed	  already	  that	  were	  a	  bit	  
different.	  We	  found	  boards	  
covered	  in	  post	  it	  notes,	  fabrics	  
with	  paEerns	  or	  textures.	  We	  also	  
found	  were	  they	  had	  just	  wriEen	  
onto	  the	  wall	  and	  we	  also	  found	  
were	  design	  group	  A2/SW/HK	  had	  
designed	  for	  Turner	  prize	  a	  
feedback	  room	  where	  pencils	  
were	  used	  as	  pins	  



Here is  a selection of items that 
could give inspiration into 
different shapes, textures, 
patterns and even what pins are 
used. This is incredibly important 
as it makes us consider that with 
different textures and maybe 
making the item interactive will 
make it personal, creative and 
different. 



One idea was to create a small statue 
made from the cone water cups and 
people could add to it or even 
personalise and draw on the cups 
before they added them to the statue. 
Tara Donovan did a piece like this in 
2006 which was called “Untitled (Plastic 
cups)”, pictured on the right. 
This idea is great way of feeling like 
everyone can contribute and that you 
can see it grow. It would be inspirational 
as the audience is creating this art piece. 
However we have decided not to 
develop this idea any further as it would 
take up too much space and could 
impose on the limited space the 
students already have 



Here is our idea of 
 having the wall covered in students 

 and staff handprints.  The handprints would be 
easy and cost effective to do and so everyone 

would know who's handprint is who's we could 
place their initials in the centre of the hand.  

The handprints bring a sense of community to 
horizons. It is personalised through the 

handprints, however we did consider that it 
may not be a long lasting feel of 

personalisation, as those students  and staff 
would move on. Also we didn’t feel it provoked 

many emotions as the brief informed us that 
we need to consider. The size of the item could 
also be an issue as there is a lot of students and 

not much wall space available, so we could 
maybe do "nger or thumb prints but combine 

it with something more inspirational  
and motivational. 



We discussed that as there was a 
TV available  in the Pool table 
area of Horizons we could have 
the TV showing a continuous 
slideshow of students work, this 
would inspire other students and 
motivate them. The way they 
could submit it would be via a 
website, and anyone could 
submit work, so that way it 
would be personalised.  
However we will not develop this 
idea further as it does strike me 
as creative or different and 
de"nitely doesn’t touch the 
communities heart. As the brief 
originally asked.  



Here is an idea where we have used a texture 
as the main part of a board. The different 
texture evokes curiosity, and as it is a pin 
board it can be personalised. We were looking 
at using simple but slightly irregular shapes 
that were different  and evoked curiosity, We 
chose this shape as we didn't want it to look 
out of place and too complex as this would 
make the manufacturing process more 
expensive. The board idea is such a broad idea 
that can be manipulated and changed to 
provoke all sorts of emotions but still be able 
to be personalised.  The irregular shape would 
be good and may be used in future designs as 
a template. However we are concerned that 
without tools of pins and tags no-one will be 
bothered to use it. In addition, we de"nitely 
would not say this touches someone’s heart 
and it is not exciting enough. So maybe we 
could look at being something a bit more 
unique and personal to the target audience.  

Zoomed in 
so you can 
see the  
colour and 
texture. 



This idea was to have a wallpaper that students 
and staff could write on to make the zebra 
pattern. All white bits would be covered in a 
plastic to stop writing on that bit, so the students 
are only able to personalise the black stripes. This 
is a bit different and depending on what students 
write on there is could be inspirational and 
motivational. However, this was our main concern 
would the students use this a place to put song 
lyrics, quotes, sketches or would it be used for an 
inappropriate use and as it would be a wallpaper 
this would be difficult in rectifying. Also you cant 
ensure everyone will write in black pen. 



"Always do what you are afraid to do." 
Ralph Waldo Emerson 
 
"Change your thoughts and you change your 
world." 
 Norman Vincent Peale 
 
Men's best successes come after their 
disappointments.  
Henry Ward Beecher 
 
We are still masters of our fate. 
We are still captains of our souls. 
Winston Churchill 
 
"Take the "rst step in faith. You don't have to  
see the whole staircase, just take the "rst step." 
Martin Luther King 
 

Success is the good fortune that comes from 
aspiration, desperation, perspiration and 
inspiration. 
Evan Esar 
 
Without inspiration the best powers of the mind 
remain dormant. There is a fuel in us which 
needs to be ignited with sparks. 
Johann Gottfried Von Herder 
 
"Take chances, make mistakes. That's how you 
grow. Pain nourishes your courage. You have to 
fail in order to practice being brave." 
Mary Moore 
 
 They can because they think they can. 
Virgil 
 



All four chosen examples have slightly different styles and characteristics and each one is 
successful and easily readable and available if we need to include typography anywhere in or 
around the artefact. The styles although slightly different are clear, neat and simplistic.  If we do 
include any written type, a san serif font will be easier to print out at varying scales and could be 
used as a stencil for creating outlines for elements to be added to. Helvetica is the most 
interesting and different out of the four examples shown and the most recognisable and the 
more eccentric one. 	  



Here is a zoomed in version so 
you can see all the letters and 
punctuation in the quote is made 
up from people thumb prints. 

This idea has been developed from the 
hand print initial idea, we would use 
thumb prints from the students and staff 
to make up an inspiring and motivational 
quotation. We believe this makes the 
piece individual, creative, different, 
inspiring, motivational and also provokes 
curiosity. However, one way of touching 
someone's heart is something that can 
be viewed many times, so we could make 
this the basis of a design but make it so 
students could personalise it more and 
therefore be something that is ever 
changing and it will then be exciting. 



Here is some rough ideas on personalised pins 
and paper. The aim was to produce a few rough 
sketches, to experiment with shapes but also 
considering the student way of life e.g. bottles 
and alcohol shaped paper and pins. So the 
decision was to create different types of paper 
and personalised pins which were split up into 
to sections events - the bottles, and the wacky 
speech bubble for uni related thoughts. The 
pins would also be bottles shaped as well as 
others promoting the university using the 
initials 'cccu' - making them personalised and 
promotional for the university. This answers the 
brief of making something different, creative, 
inspiring and motivating. It also touches the 
heart of the community as it is like a paper and 
pin version of Facebook in which people could 
pin anything up - using the two appropriate 
sections. Not many limitations but no material 
should contain explicit material.  



Below is our "nal idea, we have combined our developed ideas to create a board that can be 
customised with different tags and pins which is included in the shelf, so students have the tools 
to do that. We have still included the quotation with the thumb prints as we feel that helps the 
whole item touch the target audience’s heart. 



This is an example of 
how and where it 
would be displayed in 
horizons, unfortunately 
in this picture the sofas 
are blocking entrance 
to the board, however 
we are aware that the 
sofas get placed in 
different positions all 
the time. 


